
The Coaching Program is not a replacement for medical care.
Participants should keep all medical appointment 
and follow the direction of health care providers.

The Partners in Care Transition Coaching Program 
is part of the Providence Health & Services Continuum.

The Partners in Care Transition Coaching Program 
is part of the Providence Health & Services Continuum.

Learn what you can do 
to stay out of the hospital!

Your personal coach will guide and support you.

Empowering You 
Through Care Transition 

Coaching

Empowering Patients 
Through Care Transition 

Coaching

My name is 

You can reach me at 

Our home visit is scheduled for 

Your Doctor’s name is  

Your next doctor’s appointment is 



We’ll help you take charge of your health after discharge.
One of out every five patients ends up back in the hospital soon 

after returning home, but it doesn’t have to be you. Partner with 

your coach and learn how to work on your health for the long run. 

This hospital visit is just the start of our coaching relationship. 

We’ll schedule a follow up visit, to make sure you understand what 

you need to succeed, and know what’s available in terms of support 

and resources. After that, your coaching will continue with several 

phone calls.

Your coach gives you information, confidence and tools 
for success.
From learning about services to developing new skills, your coach 

will help you!

i	Prepare for a productive follow-up visit with your doctor. 

i	 Connect to resources for good nutrition.

i	 Review your medications so that you can share information 

 with your doctor in your next visit.

i	Define the signs of a worsening condition, and plan what to 

 do about it.

i	 Keep a Personal Health Record for better communication 

 with your doctor.

Even if you live outside our service area, we can still help 
you by phone.
If you live too far away, your coach may visit you before you leave 

the hospital to discuss what challenges you might face once 

home. Then, after discharge, your coach will assist you through 

a series of telephone calls to figure out what services will help 

you the most and connect you to the resources you may need, 

like community-based nutrition, housekeeping and transportation 

support. You can also ask your coach for help with new issues, 

and how to follow-up with your doctor.

It’s FREE!
Coaching services are provided at no charge to you by Providence 

Health & Services to make sure you have a smooth transition 

home. We’re happy to make an extra investment in you, and 

confident that this healthcare innovation will lead you to a 

successful recovery. 

4 Reasons To Love Our Coaching Program
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