
Order Form

CHA member hospitals, associate members and government agencies are 
eligible to purchase manuals at the member rate. The non-member rate is 
limited to non-hospital health care providers, clinics, post-acute facilities, and 
consultants, insurance companies, law firms and other entities that serve 
hospitals. Publications are not available to non-member California hospitals. 

Manual

Print Manual e-Pub* Print/e-Pub Bundle

TotalMember Non-Member Qty Member Non-Member Qty Member Non-Member Qty

California Hospital Compliance Manual $270 $580 $270 $580 $340 $730

California Hospital Survey Manual $195 $290

California Health Information Privacy Manual $225 $525

California Hospital Financial Assistance Policies Manual $135 $290 $135 $290 $170 $365

The Cal/OSHA Safe Patient Handling Regulation $135 $295

Consent Manual $270 $580 $270 $580 $340 $730

Discharge Planning for Homeless Patients $40 $225
Free 

Download $225 $290

EMTALA—A Guide to Patient Anti-Dumping Laws $225 $525

Healthcare Workplace Violence Prevention $235 $335

Managing High Profile and Patient Care Conflict Situations $15 $40
Free 

Download

Mental Health Law $190 $410 $190 $410 $240 $510

Minors & Health Care Law $85 $170

Records and Data Retention Schedule $135 $290 $135 $290 $170 $365

*Electronic purchases are non-taxable, terms apply, see website for details. For information regarding posting a PDF to an intranet please contact Bob Mion at (916) 552-7508 or bmion@calhospital.org.  

Shipping Information (REQUIRED):

Name:

Title:

Organization:

Shipping Address:

City: State: Zip:

Telephone: 

E-mail: (Required)

For orders with multiple e-Pubs, please provide additional email addresses here: 

E-mail: 

To charge your purchase:   VISA      MC       AMEX

Name on Card:

Card Number:

Expiration Date: Security Code:

Billing Address:

City: State: Zip:

Authorizing Signature:

Three Ways to Order
Online:  www.calhospital.org/publications

Mail: CHA Publications Sales  
1215 K Street, Suite 800 / Sacramento, CA 95814 
Make check payable to CAHHS/CHA

Fax:  Complete this order form and fax with credit card information to  
(916) 552-7606

Subtotal (Print Products): 

Subtotal (e-Pub Products): 

Quantity discount (all products):
On orders of 4 or more manuals, deduct 10% 

On orders of 10 or more manuals, deduct 20% 

Tax:  California residents add 8.75% tax 
 (Print Products Only) 

Shipping:  (Print Products Only) 
 $11.00 for first manual  
 $3.25 for each additional manual 
 (maximum $50)

FINAL TOTAL:  


